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The Regionale Gezondheidsdienst (RGD) respects the privacy of all our clients and users. The Privacy
Policy explains how we collect, use, disclose, and safeguard your information when you download and
subsequently visit our mobile application. Please read this Privacy Policy carefully.

This Privacy Policy does not apply to the third- party online/mobile store from which you install the
Application or make payments, including any in-game virtual items, which may also collect and use data
about you. We are not responsible for any of the data collected by any such third-party.

Information We Collect: RGD Dichterbij receives or collects personal data about you for the sole use of
tracking and generating your records with us, engaging and improving your experience as a user or client
relating to the mobile app.

Storage and Use of Your Data: Data provided are securely stored in our database for RGD internal use
only and only may be shared with the law enforcement agencies if we believe is necessary and
justifiable or required. Once you are logged in, you can safely access your personal records from our
system and access other relevant information such as the lists of medications, general practitioner,
pharmacies and our news updates and feeds. We also use your information provided to respond to your
request or comments. We send you general and targeted notifications to your phone number or/and
email address you provided at registration. The premises and scope of RGD Dichterbij is in keeping with
the international and local laws that governs mobile applications.

Customer Support: You can contact us for support and more information via the menu “contact us”
which takes you to our website. You can only request for information that relates to you or and anyone
that is linked or issued with you in our record. You can also provide us with feedback on performance
and recommendations on how to improve our services.

Managing Your Information: You can update certain personal information such as your password and
personal details upon request via the appropriate menu of the application. RGD Dichterbij is a read —
only application hence personal data cannot be changed. You can delete or uninstall the application at
any time and your account will be discontinued with us.

Updates to Our Policy: We may amend or update our Privacy Policy. We reserve the right to do so at any
time and for any reason without prior notification of any kind. We will provide notice of amendments to
this Privacy Policy, as appropriate, and update the “Last Modified” date at the top of this Privacy Policy.
You about any changes by updating this Privacy Policy with date. You will be deemed to have been made
aware of, subject to, and will be deemed to have accepted the changes in any revised Privacy Policy by



your continued use of the Application after the date such revised Privacy Policy is posted. Your
continued use of RGD Dichterbij confirms your acceptance of our Privacy Policy, as amended. If you do
not agree to our privacy Policy or as amended, you must stop using the application. Please review our
Privacy Policy from time to time to avoid any misunderstanding.

Contact Information: Should you have questions specifically relating to our Privacy Policy, please contact
us.



